
Customer Agreement
Product Specifications: STone

General 
Information

Stone countertops are composed of natural materials and are subject to variations in background color, veining 
distribution and veining pattern. Fissures and pitting are naturally occurring features in granite and should not be 
considered a defect. These characteristics may change over time and in no way will affect the performance of the surface. 

Selections Before receiving an estimate it is recommended that the customer narrow down options based on cabinet, tile and/or 
other items that may affect the final decision. Before we can start the scheduling process, all details must be confirmed, 
including but not limited to product, color, edge style(s), sink option(s) and backsplash option(s) and payments must be 
paid in full based on the final selected details.

Seaming Placement of all seams is at the discretion of The Master’s Touch Stoneworks and will typically vary from 1/16" to 1/8" and 
will be visible to the eye and touch. Every effort will be made to insure that the seam is placed in the best location for 
structural integrity of the counter top and to make it aesthetically pleasing. Due to the unique characteristics of stone, it is 
not possible to guarantee a match in color or veining when seaming two pieces together. Color coordinated epoxy will 
be used to fill the seam, and blend in with the countertop. 

Finish Your countertop will come with a the customers desired finish finish. Irregularities in natural materials like granite are 
common, reflecting the unique natural patterns and finish that give each granite countertop its distinctive appearance. 
Some polished stones may have “dull” spots due to mineral variation. Quartz surfaces may vary on sheen. This should be 
observed on sample. 

Staining Stone countertops rarely stain when properly sealed and maintained. Surfaces are stain resistant but staining still may 
occur. Other stones such as marble, Travertine, and Soapstone are more susceptible to scratching. 

Sealing All natural stone countertops are sealed with a 15-year premium, no-sheen, enhanced-look, 100% polymer-solid, 
penetrating sealer formulated to darken, enrich, and highlight the character and beauty of unsealed natural stone. 
Manufactured countertops (quartz) require no sealer. 

Cleaning Hot water and mild soap.  No “special” cleaners are necessary.

Scratching Granite, Quartzite, and Quartz countertops are extremely hard surfaces and very resistant to scratching. Only diamonds, 
sapphires and topaz are harder, which means granite is extremely durable and able to withstand scratches and long term 
wear. The top should not be used as a cutting surface since it will dull your knives. The use of cutting boards is 
recommended. Other stones such as marble, Travertine, and Soapstone are more susceptible to scratching. 

Heat Stone countertops are very heat resistant and unlikely to burn or scorch*. However, thermal shock or cracks may occur if 
the countertop is subject to extreme temperature changes. It is recommended that you protect your countertop from 
extreme heat by using trivets or hot pads. 
*Some white quartz can scorch 

Product Specifications: Sinks + faucets
Any materials outside of our in-stock natural stone [sinks, faucets, Quartz, tile, etc.] will be under warranty through its 
manufacturing company. The Master’s Touch Stoneworks will provide the necessary documentation for product 
registration.

JOB Specifications
Estimates Our estimate is based on the drawing provided by either the customer or the contractor. Prices are subject to change to 

our measurements and templates. The price received includes one trip for templating and one trip for installation. 
Additional trips can be completed at an additional charge of $125.00 for each additional trip, scheduled on a day that 
that best meets our schedule demands



Template All details must be confirmed prior to scheduling a template. All items purchased outside of The Master’s Touch Stoneworks, including but not limited to 
sinks, free standing range, slide in range, down draft and/or cook tops must be on site at time of template. Apron front/farm sinks must be installed prior to 
our template visit, unless the sink manufacture suggests otherwise. All cabinets receiving countertops must be permanently installed, set, level and properly 
secured to the wall and/or floor and no adjustments are to be made after the completion of a template. MTS will not level or adjust cabinets. The Master’s 
Touch Stoneworks HIGHLY recommends that NO ADJUSTMENTS be made after the completion of a template. If cabinets are adjusted after the completion 
of a template, a secondary template must be completed at an additional charge of $150.00. 
Our success rate is highest if we are able to template on bare cabinetry (no existing countertops). If your project is an existing kitchen or remodel and your 
existing countertops cannot be removed before your scheduled template, the countertops must be cleared off and no fixtures, dishes, décor, etc. are to be 
left of the existing countertop.  Unfortunately, there are some cases where the tops or sinks have to be removed for fabrication. 
 Template MUST be completed before installation, and cannot happen until cabinets are completely ready for new tops.

Tear Out Tear out and disposal services are available at an extra service charge. Should the customer choose to hire The Master’s Touch Stoneworks. to complete a 
tear out service, MTS cannot be held responsible for any patchwork that may be required after the tear out of your old countertop, including but not limited 
to wallpaper, tile, spackle, trim, mirrors, etc. MTS cannot accept any responsibility for the integrity of the cabinets or any knee walls after removal of the old 
countertops. Should The Master’s Touch Stoneworks determine that there is an issue with your cabinets, the determination, if possible, will be made at the 
time of template and MTS. reserves the right to re-schedule your template and/or installation until proper adjustments have been made.

Fabrication Fabrication will not begin until all information has been confirmed in writing with the customer, including but not limited to layout confirmation, sink 
information, any and all cut out information, edge profiles, etc. AND the required deposit has been received. There is a 24 hour grace period between 
template and fabrication that allows for any changes in the confirmed details without having to reschedule your installation date. Signed template 
dimensions will be placed on your slab by our fabrication team who will determine the best placement. Some granite has variations and movement. An 
appointment to view slabs prior to template date is highly recommended. The Master’s Touch Stoneworks suggests that the customer select their individual 
slabs, and complete a layout on any directional stones (stones with movement). All layouts are required to be completed the next business day after 
template. This gives the customer the opportunity to choose the quadrant of the stone and to discuss seam placement with our fabrication team. This layout 
process can also be completed via email. If the home owner chooses to waive the right to a layout, the home owner therefore accepts the direction and 
color of the stone as well as the seam placement, as is. All seams are completed within stone industry standards. A copy of these standards are available in 
the Homeowner's Guide to Countertop Installation which can be found at http://www.marble-institute.com/consumers/index.cfm.

Installation Installation dates are scheduled 3-7 business days after the completion of your template, depending on selections, inventory and availability of material(s). 
Cabinets must be ready to accept the countertop installation. All plumbing must be disconnected prior to the delivery of the countertops. All faucets and 
other accessories requiring a hole to be drilled into the countertop must be on site at time of installation, if they were not previously purchased through 
MTS. Our installation crew will attach an under mount sink and/or test fit your drop in sink and/or cook top stove. MTS does not install your cook top stove. 
This is the responsibility of the customer or their contractor.  

Reconnection Installation DOES NOT include the reconnection of plumbing, gas, electric, etc.

Additional 
Information

We ask that you DO NOT schedule any other trades such as plumbing, electrical work, floor preparation, etc on the same day as The Master’s Touch 
Stoneworks is scheduled to be in your home. Should there be other trades scheduled at the same time as our services, we reserve the right to reschedule 
your installation. 
The Master’s Touch Stoneworks does not mount or recommend mounting a dishwasher to the countertops. If a dishwasher is not mounted to the cabinetry 
we recommend using a dishwasher mounting bracket, which can be supplied at an additional and minimal charge. 
If the countertops are not correct, we need to be notified immediately (within 72 hours). We will not be responsible for any work that is done after the 
countertops are installed, including but not limited to tile, plumbing, painting, wallpaper, etc.

Final Approvals
Initials

______________ I have read and understand the Product Specifications

______________ I have read and understand the Job Specifications

______________ I have read and understand the template checklist

______________ I have read and understand the installation checklist

______________ I have received my job specs and final estimate.

______________ I APPROVE my Project Spec Sheet.

______________ I understand that The Master’s Touch Stoneworks is NOT responsible for any plumbing required for the project.

Client Signature ___________________________________________________________________________________            Date _______________

Estimate Number __________________________ Deposit Due Date __________________________

The Masters Touch Stoneworks



